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Law Firms’ Survey 2017 – overall findings
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Financial performance: 
• Nominal fee income increases
• Profits under pressure
• Net profit margins falling for many firms

Working Capital
• Lock up days have deteriorated and continue to be poor
• Law firms considering capital account balances and timing of profit 

distributions

People:
• Chargeable hours are falling
• Firms continue to recruit fee earners despite spare capacity

Risk
• Key areas are getting onto Board agenda’s, e.g. Cyber risk, Business 

continuity
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Qualitative assessment of support functions
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Top priorities for business support over the next 12 
months
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Number of firms with specialists
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IT projects recently delivered, underway and 
planned
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Digital and emerging technologies (maturity) –
Top 26-50 firms
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Satisfaction with Management Information and 
Reporting
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Pricing: Perceived importance vs Current 
performance – Top 26-50 firms
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Questions?

This publication has been prepared for general guidance on matters of interest only, and does not constitute professional advice. You should not act upon the 
information contained in this publication without obtaining specific professional advice. No representation or warranty (express or implied) is given as to the 
accuracy or completeness of the information contained in this publication, and, to the extent permitted by law, PricewaterhouseCoopers LLP, its members, employees 
and agents do not accept or assume any liability, responsibility or duty of care for any consequences of you or anyone else acting, or refraining to act, in reliance on 
the information contained in this publication or for any decision based on it. 

© 2018 PricewaterhouseCoopers LLP. All rights reserved. In this document, "PwC" refers to the UK member firm, and may sometimes refer to the PwC network. Each 
member firm is a see www.pwc.com/structure for further details.
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